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Preliminary results of the survey undertaken by the Fortune Green and West Hampstead NDF in 
October to December 2013. The results here are all responses to the open ended questions, (What is 
missing in West Hampstead? What would you like to change?) split into areas of concern.  
 
The statistical results of the survey are available from the NDF website, Our Documents Page.  
 

question topic comments 

what missing amenities 
An advice centre/law centre combined with a cafe and other facilities for 
meeting/volunteering 

what missing amenities 
Nothing much lacking but I am concerned that lack of public funds might 
threaten the local police and fire stations and library. 

what missing amenities 
Not lacking anything but worried that library, police station and post offices 
may be under threat 

what missing amenities Adult Education Centre like City Lit. 
what missing amenities Health, 
what missing amenities A post office 
what missing amenities A decent health centre 

what missing amenities 

Pipe dream/unreasonable request to follow.  (I assume in surveys like this you 
get a lot of these?!)  Current GP’s awful.  My preference would be for them to 
be replaced by late significantly larger “hub” medical facility in a future 
development. 

what missing amenities 
better use of the library for classes/meetings/community gatherings; better of 
existing community services 

what missing amenities 
 I also feel our library facility is pretty poor - in terms of space for study/work 
and also with it not opening until mid-morning. 

what missing amenities More surgeries.   

what missing amenities 
 GP surgeries to cover the growing population. Keep the library, fire staion, 
and police station open in Whampstead.  keepPO on Mill Lane open. 

what missing amenities 
Free public toilets. Those at west end green are not enough.. More green 
spaces with benches 

what missing amenities Modern doctors surgeries 
what missing amenities A Police Station which is open all day, every day. 
what missing amenities Please don't close the library! 
what missing amenities village hall type place, bus shelters 
what missing amenities A post office 
what missing amenities Citizen's Advice Bureau, Credit Union 

what missing amenities 

More benches - even in Brixton they have nice communal, facing chairs and 
benches, nicely designed (I can send you pics).  They create a friendly vibe, 
add charm to the area.  This would be great on the wide pavement opposite 
the bus terminal (in front of Peppercorns) and along West End Lane. 

what missing amenities A decent health centre 

what missing amenities 

Pipe dream/unreasonable request to follow.  (I assume in surveys like this you 
get a lot of these?!)  Current GP’s awful.  My preference would be for them to 
be replaced by late significantly larger “hub” medical facility in a future 
development. 

what change amenities  seats at bus stops, 
what missing amenities public toilet,  
what missing amenities no public toilet,  
what missing amenities None lacking but keen to retain police station , fire station and library 

what missing amenities 
don't think it is lacking community services as there are plebnty of libraries, 
schools, gps, dentists and convenience shops.  

what missing amenities  A lack of good GPs and NHS dentist. 

what missing amenities 
with all the extensive building  and redevelopment that has taken and is taking 
place, we feel there should be another medical centre.  

what missing amenities More GP services, less expensive dentists 
what missing amenities we need more GP services waiting time to see doctor is too long 



what missing amenities No Policemen on the beat  despite having a police station on doorstep 
what missing amenities probably everything, certainly more Drs dentists 

what missing amenities 

More medical services - sometimes its difficult to get through on the 'phone at 
West Hampstead Medical centre to make an appointment (and not all can be 
made on line) 

what missing amenities A police station. 

what missing amenities 
Nothing much lacking but I am concerned that lack of public funds might 
threaten the local police and fire stations and library. 

what missing amenities 
Not lacking anything but worried that library, police station and post offices 
may be under threat 

what change amenities More policing 

what change amenities 
  More local ammenities to meet the needs of all the new building happening 
(schools, medical centres, parking, play areas etc) 

what missing amenities We need to keep the services that we currently have. 

what missing amenities 
Don't think the Victorian infrastructure can cope with the pressure on services 
(eg. water pipe issues), this will get worse with further development.   

what missing amenities Reliable Electricity and water supplies 
whats 
missing amenities youth center for teenagers rather than smoking in car paks 

what change community 
Our green areas are so scarce and precious in the area. It would be great to 
use these areas more - for events, for local fairs (not funfairs!) 

what missing community 
old peoples homes ( retiremnet , nursing etc) Small meeting rooms, places for 
the community 

what missing community fully serviced community centres (eg Music, sports activities)  
what missing community Meeting places,  

what missing community 
Community groups are quite hidden - no visibility. Library isn't friendly or 
accommodating. 

what missing community 
more community events/services. ok in some parts of WH, but lots of dead 
spots as well 

what missing community 
well funded community centres including youth facilities, public meeting areas, 
open spaces. 

what missing community a community center (like the Willesden Sports Center), 
what missing community Networks, e.g. Clubs and societies for like minded people to connect 
what missing community enough meeting etc spaces. more gps 

what missing community 

There needs to be a community centre that has amenities for young and old 
alike..the only thing to do in the area is drink coffee/alcohol and eat expensive 
food,not everyone has the money for this. A community needs central points 
otherwise it ceases to be a community... 

what missing community 
There is very little sense of community or public activities commensurate with 
pride in the area. 

what change community  A community centre with lots to do??? always no funding 
what change community more communal activity. 
what missing community Local volunteer centre? 

what missing community 

I dont feel ive got to know all the facilities yet. Im still getting to know about 
community activities and it feels quite exclusive, and not easy to get involved, 
volunteer your time. 

what missing community meeting places for voluntary organisations etc 

what missing community 
community/c0-op hosuing;  allotments/community growing such as Budgens 
in crouch end ; Credit union 

what missing community 
lack of communities for over 50s, who have paid taxes into central and local 
govermentstop 

what missing community 
More community organised events (such as Hampstead Heath has every so 
often) 

what missing community 
An advice centre/law centre combined with a cafe and other facilities for 
meeting/volunteering 

what missing community larger communitity centre building 
what missing community Village hall 
what missing community a vibrant community center that caters for all 



what missing community 
Community garden where all ages acould come and work  a beatuful area 
better 

what missing community a fully funded community centre 
what missing community A good choir/music jam sessions. 

what change community 

Would also love for there to be a monthly event similar to this one (called First 
Thursday http://www.firstthursday.info/ ) An evening once a month with music 
and people and shops stay open late and small pop ups can open on the 
street etc.  This would be really good on Mill Lane. 

what change community 
Convert the big abandoned camden owned building on west end lane into a 
lively and live community centre for local residents 

what missing community 
I am not invited to community event , don't know about them and have lived 
here over 10 years 

what missing community  

what change community 

I'd like to restore its previous mixed feel - multi-cultural, older people and 
families with long-term and deep commitment to the area and their 
community. There should be a register of landlords and checks that they are 
complying with all regulatory requirements. Often it's impossible to trace the 
true owners as they hide behind a company or trust. Individual real shops 
such as West End Lane books that sell useful stuff. It's easier to get botox 
now than to buy a mop or decent bread. 

what change community 
It has great community feeling and should remain like it, support it and 
develop it as we have such growth development around. 

what change Connectivity 

Probably the most important issue for me is to improve the connectivity 
between West Hampstead “proper” and the 02 Centre and Finchley Road.  
Ideally this comes before the inevitable (but not undesirable) large scale 
redevelopment of the Homebase & its surrounds.     

what change cycle Improve cycling routes 
what missing cycle  Cycling facilities/dedicatedcycle lanes. 
what missing cycle public bike stand/storage/rack 
what missing cycle cycle routes,  
what missing cycle boris bikes 
what change cycle make it cycle friendly.;    
what change cycle more room for biking 
what change cycle Better provision for cylists 
whats 
missing cycle bike paths  
whats 
missing cycle boris/Barclays bikes 
whats 
missing cycle cycle routes, 
whats 
missing cycle boris bikes 

what missing cycle 

  I've suggested this before and know it seems not to be an option, but it would 
be great to get a cycle hire station here.  I've recently purchased my own bike, 
so I would no longer need to use it, but I think others still would!     

what change dereliction 
more old buildings, like the land beside the railways, put into use - for housing, 
parks.    

what change devt New development targetted at wealthy. 

what change devt 
 Development should be blending in with local architecture ( unlike the 'SAGA' 
development on fortune green) grey engineering bricks! Outrageous£!    

what change devt stop the dense high development. 

what change devt 
we would like to keep the village  community amosphere . We believe W 
Hampstead has been incorrectly targetted as a designated grwoth area. 

what change devt 
the new developments that block the views and natural light andmake this 
area a hostile windswept, anonymous place. Enough of those. 

what change devt 
the view of camden planners who say yes to every new development or house 
redevelopment. the concentration on money, business and retail expansion 



what change devt 
Planning permission - we seem to have so many new developments going up 
that aren't in keeping with the area - I'm dreading the one on W End Lane. 

what change devt unsympathetic new developments 
what change devt Less intense developments. 
what change devt No large developments - local infrastructure cannot cope 

what change devt 
Stop new developments and fight the increasing number of chains on the high 
street. 

what change devt 

It's too late for this.  The damage has been done.  Too much destruction of 
what was there and new buiildings being crammed into spaces like the back 
of people's gardens.  eg in Gondar Gardens and the imminent destruction of a 
precious unbuilt upon green field for luxury housing.  It had been designated 
as important for nature. 

what change devt 
   (3) The designation of West Hampstead as a growth area as will undermine 
village feel in already over populated arrea 

what change devt 

Reduction in development - the garden centre on Iverson Road is such a 
great loss.  Far too much development - every inch of ground is being 
developed.  Greed has taken over 

what change devt 
.  Footpaths far too narrow around Overground and tube and in front of post 
office 

what change devt 
It has great community feeling and should remain like it, support it and 
develop it as we have such growth development around. 

what change devt 

I think the over-development of new residential properties (which in large part 
are not in keeping with the current West Hampstead building style/density) will 
place too great a strain on current infrastructure, creating further problems in 
due course (traffic, waste, etc). A very short-termist viewpoint is being 
adopted it seems. 

what change devt 
High buildings in the “interchange area” should be encouraged but this should 
be at the cost to the developer of providing public parkland/open space. 

what change devt 
increasing focus on expensive developments designed to attract investors 
rather than residents.  Better space around the other sstations. 

what change devt 

I would like to see an end to poorly designed and un-coordinated new 
developments like those that have gone up in the stations area, in particular, 
and also in Mill Lane and on Fortune Green Road during the last decade or 
so. There is no reason why modern designs, which I favour, cannot be 
integrated into the existing low-rise urban environment, but developments in 
this area have so far been singularly lacking in flair and imagination. 

what change devt 
Limit the amount of development, it;s already like Oxford Street in the 
mornings!   

what change devt Stop significant new builds that will put additional strain on services and traffic 
what change devt Too many new developments that don't match the old style Victorian housing 

what change devt 
Higher rise developments (cf West Hampstead Square) - Blackurn student 
house OK   

dislike devt 
It has become a honeypot for unscrupulous buy-to-let landlords some of 
whom ignore planning restrictions/building regs 

dislike devt 
Not against New Development, but it lacks design craft and / or is out of 
character with the area.  

whats 
missing devt 

Its more that all this intensive development willput existing services under 
threat and strain 

what change devt to keep its identity and not have tower blocks coming to the area. 
what change devt stop further high rise development 

what change devt 
The attitude that the intensification HAS to go ahead and ruin West 
Hampstead! (we become a Lewisham or Croydon or Wembley Park 

what change devt 
(3) The designation of West Hampstead as a growth area as will undermine 
village feel in already over populated arrea 

what change devt 

Reduction in development - the garden centre on Iverson Road is such a 
great loss.  Far too much development - every inch of ground is being 
developed.  Greed has taken over.   



what change devt 
 High buildings in the “interchange area” should be encouraged but this should 
be at the cost to the developer of providing public parkland/open space. 

what missing hotel  Hotel or higher end B&B for family/friends visiting 
what change housing no new housing or shops 

what change housing 
In an ideal world it would be great to purchase a home bit the prices are too 
high. 

what change housing housing, more character and personality 
what missing housing Cheap housing 

what change housing 
The large student place that will probably drain all the students in rented  
accom in the houses. 

what change housing 
Camden council need to take more care of council owned houses, overgrown 
trees and gardens  

what change housing london housing for londoners,  
what change housing affordable housing for young people 

what change housing 

the idea that west \hampstead is having 2000 new homes is ridiculous  .The 
new west hampstead square development with high rise bland square 
concrete buildings is a travesty. At least  build brick buildings with decoration 
like 1914. 

what change housing 

Don't really object to new housing though personally I don't like the boring 
architecture employed for these luxury flats, and it's a shame there is not a 
higher proportion of social housing included. 

what change housing  Less expensive housing. 
what missing housing retirement/sheltered housing;  
what change housing More affordable housing. Better control of private levels 

what change housing 
More affordable housing for someone who's lived in the suburb for nearly a 
decade but has always rented. 

what change housing 
The house prices, renting and buying for a young couple are crazy, we will 
have to leave the area to be able to afford either soon. 

what change housing Housing to be more affordable 
what change housing Price of houses.     
what change housing More council housing and genuinely affordable homes. 

what change housing 

Too much house building that only the rich can afford, how does this 
contribute to community? It doesn't is the answer. We need space to breath 
not more bricks,mortar and congestion! 

what change housing 

It would be so lovely if it could be more affordable to live here (I think that may 
be a pipe dream).  I'm one of the many over-educated, under-employed, and 
my bedsit (which I love dearly) is just on the cusp of being affordable to me.  I 
love West Hampstead and I'd love to stay, but realistically I'm going to get to a 
point in the not-so-distant future when I want more in life than a bedsit, and I 
think that's probably going to involve moving elsewhere. 

what change housing House prices - I will have to leave the area soon if I want to buy somewhere.  
what change housing Cheaper housing. 
what change housing Cheaper housing or more included in first buy scheme   

what change housing 
I am a big fan but it has changed so much and not all for the better. As a life 
long Londoner I worry about the effect of house prices on the social make up. 

what change housing 
Affordable housing for locals who are renting or have been in the area for a 
certain period of time. 

what change housing Stop building more flats. The housing density is ridiculously high as it is. 
what change housing More cheaper starter homes! 

what change housing 

Some of this is happening, which is my opinion great for the area. Don't really 
object to new housing though personally I don't like the boring architecture 
employed for these luxury flats, and it's a shame there is not a higher 
proportion of social housing included. 

what change housing Stop building more flats. The housing density is ridiculously high as it is. 

what change housing 

I think the over-development of new residential properties (which in large part 
are not in keeping with the current West Hampstead building style/density) will 
place too great a strain on current infrastructure, creating further problems in 
due course (traffic, waste, etc). A very short-termist viewpoint is being 



adopted it seems. 

what change jobs More jobs for local people,  
what missing jobs workshops-places to exhibit- 
what missing jobs artist led gallery and cheap artist studios 
what missing leisure cinema or theatre would be nice.   
what missing leisure with open air sports/leisure facilities 
what missing leisure facilities for older children- good play spaces for 5-15 year olds 
what missing leisure concert hall, cinema 
what missing leisure  A sportcentre (like the "better" centre in swiss cottage) would be a great plus. 
what missing leisure A sports centre 
what missing leisure A decent gym? 
what missing leisure A swimming pool. A good, big gym (like Virgin) 

what missing leisure 

No playground space for over toddler age.  Sumatra Road park had an 
'adventure' tower which is dull and unimaginative, but no further investment 
for over 15+ years. 

what missing leisure More children/family activities 
what missing leisure Swimming pool 
what missing leisure play areas 

what missing leisure 

A safe, really great playground for kids. The playgrounds at Fortune Green 
and Lymington Road are a bit dated - they could use some enhancements  
Schools!! Outrageous that I can't have a good local school because I am not 
Church of England. I'm in a blind spot to get into any of the schools near me - 
i'm just a bit too far for any of them 

what missing leisure No affordable local swimming pool;  
what missing leisure Facilities for older children. 
what missing leisure Leisure Centre to include affordable sport facilities 
what missing leisure including sports facilites, leisure centre, 
what change leisure swimming pool ,  
what missing leisure More quality restaurants. Cinema 
what missing leisure no leisure centre 
what missing leisure no sports centre 
what missing leisure swimming pool 

what missing leisure 
on the whole we a re very well served but there is lack of stuff for 11- 18 year 
olds and the over 65s 

what missing leisure youth/ teenage services provision 
what missing leisure health club with swimming pool, ,  
what missing leisure areas for children 
what missing leisure swimming pool  
what missing leisure swimming pool 
what missing leisure Swimming pool 

what missing leisure 

Hampstead and Swiss Cottage have very good services for children with 
regular play groups and activities, West Hampstead has only the most basic 
services.  In addition, the children's playground needs to be bigger with better 
facilities.  The area as a whole is well occupied by young professionals and 
young families.... it would be good if the facilities represented that population 
better. 

what missing leisure Leisure facilities including a swimming pool. 
whats 
missing leisure Leisure Centre to include affordable sport facilities 
whats 
missing leisure  including sports facilites, leisure centre, 
whats 
missing leisure Leisure facilities including a swimming pool. 
what change leisure public sports and leisure facilities, 



what missing leisure 

 I would love it if we got one of those outdoor gym things.  I know there is one 
by Swiss Cottage, and I remember there is one farther west (though can't 
remember where off the top of my head) but it would be cool to get one in 
Fortune Green.   

what missing mobility 
better disabled facilities; stop steps to door entrances to shops, 
banks,restaurants; stop mobile phone users . Make it a mobile free area. 

what missing mobility The lack of disabled access at the  Jubilee and over round stations. 
what change mobility lift access to overground to be installed.  
what missing music need music, open mic's places, . Vegetarian places to eat 
what missing nightlife More nightlife 

what change noise 
 fewer firework displays at night on fortune green - they aren't only held on 5 
November -  

what change noise 
Noise from building works - seem to be allowed very early for a residential 
area and on weekends. 

what change OK nothing major 
what missing OK I honestly can't think of anything - it seems to have it all 
what change OK Keep it as it is, i.e. don't over develop it,  

what change OK 
Other than above suggestions, not much! It's a fantastic place to live and we 
have much to be proud of and to enjoy. 

what change OK Nothing, nothing at all 
what change OK Nothing 
what missing OK all good 
what missing OK Nothing 
what missing OK nil 
what missing OK None - it has everything you need!  
what missing OK I am personally fairly happy with what is available 

what missing OK 

I'm not aware of anything that is lacking, but I don't think the existing facilities 
are advertised enough (e.g. sidings communitiy centre, urban gym on 
maygrove rd). 

what missing OK I can't think of anything off the top of my head. 
what change OK nothing major 

what missing other 

there is no where to go for a walk , short of going down to Kilburn Grange 
Park or upto Hampstead Heath - just somewhere fro an evening stroll.    
Amother medical centre - shortage of doctors 

what change other 
The views of some of the anticar brigade. Some are positively vicious - we ar 
not all fit strong and helathy 

what change other  Too may large families leaving. 
what change other  Camden Council. 

what change other 
less people, cars and buildings. People making front of houses nicer. No willie 
bins 

what change other the new show room for new building on west end lane is horrible. 
what change other The southern end of West End Lane looks very down market 

what change other 
people being precious about west hampstead and calling it a village, people 
who diss hampstead school, 4x4s, 

what change other 
stop supporting immigrant groups, all immigrants to be encouraged to speak 
English 

what change other 
I would like to see a ban on agency signs of "for Let" or "for sale" on West End 
Lane; this change has made other high streets look much more presentable. 

what change other 

I'd like to restore its previous mixed feel - multi-cultural, older people and 
families with long-term and deep commitment to the area and their 
community. There should be a register of landlords and checks that they are 
complying with all regulatory requirements. Often it's impossible to trace the 
true owners as they hide behind a company or trust.  

dislike other 
The scrappy rundown commercial buildings beside railways which no longer 
see huge use and are not suited to a built up residential area like this.  

what change other Council Tax is too high for the bands A-f and too cheap for H.  
what missing parking It si possibly lacking a good underground parking for cars. 
what missing parking underground public parking 



what missing parking Parking   

what missing parking 

1. We really do need more parking to enable shops/restaurants/etc. to flourish 
and for traffic to move more easily.  If this means sacrificing a redevelopment 
scheme to allow for more parking, that's fine with me.   

what change parking  Innsufficient parking. W57 P&D v expensive. Parking very expensive. 

what change parking 

The parking, all roads need to have regulated hours for parking as the roads 
with the lesser hours are bearing the brunt of visitors to the are which means 
that the residents can't even park on their own road. 

what change parking 
Parking - we can only purchase 10 all-day visitors permits per year - need 
more 

what change parking 
 Change CPZ hours in Fortune Green to tackle parking chaos caused by Gym 
and impending school. 

dislike parking number of parking suspensions 
whats 
missing parking underground parking 
what change parking limit the number of requested parking bay suspensions;  

what change parking 
 Parking - we can only purchase 10 all-day visitors permits per year - need 
more  

what change parking 
Change CPZ hours in Fortune Green to tackle parking chaos caused by Gym 
and impending school. 

what missing parks/green 
Not enough open spaces and playgrounds for children, the existing ones are 
not big enough either. 

what missing parks/green 
Green space near the station area of West Hampstead, e.g. include in the 
redevelopment of the block next to the Thames Link. 

what missing parks/green More green/open spaces. 
what missing parks/green More open spaces.   
what missing parks/green Health, green space, kids space 
what missing parks/green park, green 
what missing parks/green green spaces,  
what missing parks/green need more green space  children play arae fro older kids 
what missing parks/green Green spaces and community facilities for children and families. 
what missing parks/green There are not enough green spaces  
what missing parks/green Parks 

what missing parks/green 

A lovely park and more open spaces - fortune green is nice, but a park in the 
development area instead of a concrete wasteland would be a lovely addition.    
Also more schools - nurseries, primaries, and most of all a secondary school 
which is open to all regardless of religion or income. The catchment areas of 
current schools are ludicrous (sometimes 100m or less, insane!), and I find 
the attitude of the councillors really disappointing on this - they claim they 
have met demand when half of children are educated outside Camden. 

what missing parks/green green space 
what missing parks/green More green spaces.   . 
what missing parks/green 1. Sufficient number of green spaces and   
what change parks/green I need parks and green for my child 
what change parks/green more clean and open space 

what change parks/green 
Stop filling all the little green spaces  and plots of land that help this congested 
place  breathe.  

what change parks/green plant more trees 
what change parks/green  Not enough greenery on the high street.  

what change parks/green 

not a lot broadly speaking, but lack of green space is a disadvbantage.  This 
shopuld be taken into account when planning permission is given for a new 
development 

what change parks/green  add trees/flowers  Add more green space 
what change parks/green More green spaces 

what change parks/green 
Investment into Kilburn Grange Park, it is the best green space n the area but 
has such poor facilities for children. 

what change parks/green More green spaces 
what change parks/green More green spaces   



what change parks/green 
Develop the area between the 02 Centre and West End Lane as a big green 
space. 

what change parks/green More green spaces. 
what change parks/green  Green space somewhere?! 

what change parks/green 

More green space for everyone to enjoy, more old buildings like the land 
beside the railways put into use - for housing, parks. I'd love to see for 
example the strip of land off Finchley Road between railways developed into a 
city park where families and children could go to unwind.     Some of this is 
happening, which is my opinion great for the area.  

what change parks/green  more green space and public sports and leisure facilities,  
what change parks/green More green space and trees! 

what change parks/green 
Our green areas are so scarce and precious in the area. It would be great to 
use these areas more - for events, for local fairs (not funfairs!) 

what change parks/green  More open parks 
what missing parks/green park, green space 
what change parks/green more open green space,  
what missing parks/green A lovely park, such as Queen's Park etc.,  

whats 
missing parks/green 

A lovely park and more open spaces - fortune green is nice, but a park in the 
development area instead of a concrete wasteland would be a lovely addition.    
Also more schools - nurseries, primaries, and most of all a secondary school 
which is open to all regardless of religion or income. The catchment areas of 
current schools are ludicrous (sometimes 100m or less, insane!), and I find 
the attitude of the councillors really disappointing on this - they claim they 
have met demand when half of children are educated outside Camden. 

whats 
missing parks/green More green spaces.    
whats 
missing parks/green 

More open spaces.  There is very little sense of community or public activities 
commensurate with pride in the area. 

whats 
missing parks/green  Sufficient number of green spaces 
whats 
missing parks/green  green space  
whats 
missing parks/green  green space, kids space 

what change parks/green 

not a lot broadly speaking, but lack of green space is a disadvbantage.  This 
shopuld be taken into account when planning permission is given for a new 
development 

what change parks/green more trees and shrubs;  
what change parks/green I would like to griw more trees around the pavement 
what change parks/green More green space for everyone to enjoy,  
what change parks/green more green space  

what change parks/green 

I'd love to see for example the strip of land off Finchley Road between 
railways developed into a city park where families and children could go to 
unwind.    

what change parks/green More green space and trees! 
what change parks/green More open parks 
what change pedestrians (2) Pedestrianisation of part of West End Lane  
what change pedestrians (1) Unified plan for stations so that there is easy interchange between them  

what change pedestrians 
Footpaths far too narrow around Overground and tube and in front of post 
office 

whats 
missing pedestrians 

there is no where to go for a walk , short of going down to Kilburn Grange 
Park or upto Hampstead Heath - just somewhere for an evening stroll.    
Amother medical centre - shortage of doctors 

what change pedestrians 
3. Improving the transfer of passengers between the underground and 
overground stations at West Hampstead.   

what change pedestrians  (2) Pedestrianisation of part of West End Lane   

what change pedestrians 
West Hampstead needs to capitalise on its unique transport location and build 
a covered transport interchange/mall between all 3 stations. 



what change pedestrians 

Improve pedestrian circulation at the stations.  My suggestion is to remove all 
traffic lights and replace them with mini roundabouts at Iverson Rd and 
Broadhurst Gardens with pedestrian crossing outside the underground 
outside the Overground and both roundabouts. 

what change pedestrians 

The area is defined by railway lines unfortunately.  The area would benefit 
from better pedestrian links across (or underneath) the railway lines West of 
West End Lane.  Equally the heavy traffic is a function of too many 
pedestrians at street level.  Why are there not subways or elevated walkways 
between the tube station and railway lines? (Apart from the horrendous 
expense of course!) 

what change pedestrians 
Better transport interchange across the three stations removing the need for 
vast numbers of people to move along narrow pavements   

what change pedestrians 
Sometimes it's really crowded here, especially around West Hampstead 
Stations during peak hours, but I'm aware this issue is difficult to improve. 

what change pedestrians better street environment 
what change pedestrians wider pavements,  

what change pedestrians 

Pavements are too narrow and too crowded especially around the 
underground and overground stations. Street furniture blocks the pavements 
further and advertising panels on the pavement take up space needed by 
pedestrians.  Pavements should be widened or a new pedestrian link provided 
between the two stations. 

what change pedestrians Removal of a lot of street furniture cluttering pavements.  

what change pedestrians 
a wider footpath outside the Alice House & Black Lion - a narrow foot path and 
a bus stop is not an ideal combination.  

what change pedestrians more repairs to pavements. Less traffic congestion. More street lighting. 

what change pedestrians 
Pedestrianise the area between iverson road and broadhurst gardens - for the 
transport interchange, a link for the stations (around the new WH Square) 

what change pedestrians Improved pedestrian links across the railway lines that divide the area 
what change pedestrians Traffic and wider sidewalks particularly along the interchange. 

what change pedestrians 

The walking area between the Thameslink and the tube stations is not good 
enough, too crowded at peak times,no trees, no wide enough in front of the 
Overground.  

what change pedestrians 
Also better pedestrian access between the stations, i.e. narrow paths are 
dangerous for the number of people using them. 

what change pedestrians Pedestrianize West End Lane!  Link up the stations.  

what change pedestrians 
Consider alternative traffic system around the stations e.g. traffic calming @ 
natural history/science museums 

what change pedestrians Needs a better station interchange 

what change pedestrians 
 3. Improving the transfer of passengers between the underground and 
overground stations at West Hampstead. 

what change pedestrians (1) Unified plan for stations so that there is easy interchange between them 
what change pedestrians pedestrianised zones eg West End Lane at certain times, 

what change pedestrians 
West Hampstead needs to capitalise on its unique transport location and build 
a covered transport interchange/mall between all 3 stations. 

what change pedestrians 

Improve pedestrian circulation at the stations.  My suggestion is to remove all 
traffic lights and replace them with mini roundabouts at Iverson Rd and 
Broadhurst Gardens with pedestrian crossing outside the underground 
outside the Overground and both roundabouts. 

what change pedestrians more room for walking/biking,   

whats 
missing pedestrians 

It really is a "commuting area" with lots of people using it as an interchange. 
The pavements become so congested that its impossible for my family to 
move around at some key times. We also need more of a variety of shops - 
not just coffee shops and charity shops. 

what change pedestrians pedestrianised zones eg West End Lane at certain times, ,  
what change rubbish  Fly tipping. 

what change rubbish 
Stop flytipping. West hampsetad is a dirty place there rubish every where 
which is a pity as it could be nice 

what change rubbish over the years WH has become a flytippig area, there is rubbish everywhere 



what change rubbish the area is very dirty . Rubbish is not picked up. 
what change rubbish West hampstead is a dump , it has never been so dirty 
what change rubbish get rid of rubbish 
what change rubbish People to take responsibility for causing litter and rubbish. 
what change rubbish  get rid of dog poo on pavements and the refuse 

what change rubbish 
seriously enhance rubbish/recycling, alocation and policing of bins some of 
wh's streets are a disgrace 

what change rubbish the place is a pigsty, enough said. 
what change rubbish cleanliness 
what change rubbish Cleaner streets! 
what change rubbish Cleaner streets and  
what change rubbish Cleaner sidewalks  

what change rubbish 
Although a recent issue, Camden need to urgently address the fly tipping 
problems in the area.   

what missing rubbish 
clear guidance in what is required/ expected in terms of rubbish/recycling for 
newcomers/private tenants.  

what missing rubbish 
Needs better arrangements for rubbish collection. Rubbish on pavements for 
collection is unsightly and leaves dirty stains on pavements. . 

what missing rubbish Rubbish collection is too infrequent. 

what missing rubbish 

The area is covered in dog excrement and rubbish which is made worse by 
the refuse collectors. Camden seem to do nothing about this. The shops on 
WEL do not reflect the community and there are a few units that are 
constantly changing hands which isnt good for the area and frankly looks 
dodgy. Andys Kebab??! 

what missing rubbish and the streets/rubbish is not cleared often enough. 

what missing rubbish 

having bins where the lids are attached on one side, so all bins in the area 
have a lid on at all times as foxes come at night/early mornings and make a 
big mess with all the rubbish on a regular level. And/or have more street 
cleaning. 

what change rubbish Rubbish littering the streets from Camden's careless binmen and flytipping. 

what change rubbish 

Better pest control (Foxes). Too much rubbish. People in rented flats still udse 
open bins which are hugely unhygenic, cats and foxes take the rubbish and 
dump it everywhere.  Better mix of shops on west end lane  more trees please 
esp on Inglewood road  

what change rubbish 
the people who are so disrepectful to other shoppers, road and footpath 
users : stop spitting and throwing rubbish on footways from cars 

what change rubbish clear up the streets/ wheelie bins /house frontages 

what change rubbish 

street management- litter, weed control, graffiti, residents leaving bags on 
pavements which are open to fox attack,overall care for our shared 
environment. Blackburn road is one example of all the above. 

what change rubbish cleaner streets 
what change rubbish I wish dog owners were compelled to clean after their dogs 

what change rubbish 

A stop to fly tipping, and littering. Stop people from leaving their rubbish on the 
pavement outside their home all week. They should be in bins, to stop rubbish 
from broken bags scattering the streets. And generally we need cleaner 
streets. The current street/pavement cleaners do a mediocre job. If I had 
known Camden had such a rubbish problem I would have thought twice about 
buying a flat in West Hsmpstead. I've lived in Lambeth, Islington and Fulham 
and have never had these rubbish and litter problems 

what change rubbish 
Improve rubbish collection/ compliance as many restaurants and shops leave 
their rubbish out on street making it very drab 

what change rubbish Fly tipping! 

what change rubbish 

To give parking wardens the power to issue on -the-spot fines to people 
caught fly tipping, allowing their dog to foul an area. If they can do this for 
parking, they should be able to do it for other law breaking offences. The 
money raised could then be spent on tidying up worn-down areas. 

what change rubbish 
Fines for repetitive rubbish left on pavement by renters who will not invest in 
rubbish bins. 



what change rubbish 

 Camden council need to up their game in terms of dealing with waste and fly 
tipping in the area which is getting totally out of hand, broken glass and feces 
on the streets is a risk to kids and the general public and some roads look like 
slums.Its a disgrace. 

what change rubbish 

It would cost nothing for us to be better neighbours to each other - as would 
likely be the case if we actually did live in a real village.  So, a little more 
civility and a lot less litter/tipping/nuisance activities, please! 

what change rubbish 

Better rubbish collection from streets. This could probably easily be solved by 
forcing recycling in wheelie bins and also using wheelie bins for real rubbish 
as well b 

what change rubbish 
Constant rubbish and fly tipping  Foxes--the shrill screaming all night is 
unbearable   

what change rubbish 

An attack on litter - bins being emptied more frequently, take aways being 
responsible for the footpath immediately outside their units. The council to get 
tougher on landlords who do not look after their property and gardens. 

what change rubbish 

Amount of rubbish, particularly bin bags on West End Lane. Clamp down on 
owners that don't clean up after their dogs and/or provide bins/bags to 
encourage best practice. 

what change rubbish More rubbish bins. 
what change rubbish Less Flytipping 

what change rubbish 

Stop dog fouling and littering in Fortune green park and West end Green Park 
to make areas safer for children to play.  .  improve parking especially in 
fortune green as shortage due to people using the 24h gym 

what change rubbish  .  Drunks & unsightly rubbish on Blackburn Road. 
what change rubbish Better rubbish and recycling facilities - fly tipping is a massive issue     
what change rubbish stop dog owners fouling the streets and 
what missing rubbish  More Bins?? 
dislike rubbish rubbish in the streets 
dislike rubbish Pollution.  Vast amount of garbage dumped on Blackburn Road 
dislike rubbish Dog owners who don't clean up their dogs poo. 
whats 
missing rubbish cleanliness 
what change rubbish cleaner streets;  
what change rubbish stop the invasion of rubbish please 
what change rubbish wherever you look West Hampstead is filthy. It’s a disgrace 

what change rubbish 

Stop dog fouling and littering in Fortune green park and West end Green Park 
to make areas safer for children to play.  Too many estate agents and charity 
shops which are of little use to local residents.  improve parking especially in 
fortune green as shortage due to people using the 24h gym 

what change rubbish unsightly rubbish on Blackburn Road 
what change rubbish  Better rubbish and recycling facilities - fly tipping is a massive issue 
what change rubbish stop dog owners fouling the streets  
what change rubbish Cleaner sidewalks  
what change safety/crime  Less burglary   

what missing safety/crime 
there appear more thefts and breakins in the last few years  Home and 
personal safety are high on my personal agenda 

what missing safety/crime 
Greater focus on safety and more visible policing. It is not nice at night 
walking by yourself though the many streets, especially if you are a lady 

what missing safety/crime  Safety around the stations - better lighting, wider walkways. 
what change safety/crime Reduce crime rate   
what change safety/crime  Less burglary  
dislike safety/crime Crime rates 
whats 
missing safety/crime  Safety around the stations - better lighting, wider walkways. 
what change school secondary school 
what missing school WH needs its own secondary school. No high schools local, (we have 2 kids0 
what missing school Schools.  
what missing school lack of good secondary schools and colleges 



what missing school good schools 
what missing school More schools 

what missing school 
there is a shortage of secondary school options. And primary school options 
for many as well. 

what missing school Primary school,  
what missing school Think we'll also need a new secondary school in the area too. 

what missing school 
Adequate places at good primary and secondary schools - in Fortune Green, 
there are too many children which don't get any of their choices. 

what missing school   secondary school 
what missing school Needs more state-funded non-religious secondary school places. 

what missing school 
A good secondary school.  A good primary school that is not bottom of the 
ranking or only for anglicans.  A good fresh food shop. 

what missing school Adult Education Centre like City Lit. 
what missing school Schools - primary and secondary.   
what change school more schools,  
what change school more schools,   
what change school secondary school 
what missing school secondary school 
what missing school More secondary schools 
what missing school insufficient schools 
whats 
missing school Needs more state-funded non-religious secondary school places. 
whats 
missing school 

A good secondary school.  A good primary school that is not bottom of the 
ranking or only for anglicans.  A good fresh food shop. 

whats 
missing school Schools - primary and secondary.   
whats 
missing school secondary school 
dislike shops etc shops (tesco, sainsbury, starbucksstores 
dislike shops etc Independent shops being priced out of high street 
dislike shops etc Lack of diversity/independent shops and too many charity shops 
dislike shops etc and the mix of shops (hard for planners to affect I concede 
whats 
missing shops etc small shops 
whats 
missing shops etc need greater variety of shops greengrocers butcher etc 
whats 
missing shops etc different types of shops - delicatessen, banks, small traders. 
whats 
missing shops etc A true variety of independent local shops.  
whats 
missing shops etc 

Quality independent shops, as opposed to low-quality chains (restaurants, 
supermarkets etc.) 

what change shops etc we could have more ordinary shops and not expensive ones  
what change shops etc fewer charity shops 

what change shops etc 
Less restaurants and estate agents and more independent small retail 
businesses on West End Lane 

what change shops etc 

4. Encourage return of local independent shops and traders and discourage 
the main high streets (e.g.West End Lane) being populated by bland 
ubiquitous chains such as Starbucks, Costa, Tesco and Sainsbury's,  

what change shops etc (too many) hairdressers/barbers. 
what change shops etc More independent shops and fewer charity shops     

what change shops etc 
Less bad quality restaurants and coffee shops. Less charity shops. Less 
hairdressers. Less rental agents. 

what change shops etc Less takeaways, less charity shops.  



what change shops etc 

Also important is to attempt to enhance West Hampstead’s position as a retail 
and social destination.  To do this the creation of large A1/A3 units and the 
amalgamation of smaller units should be permitted as a matter of course to 
allow multiples to move in whilst change of use to A2 (Estate Agents & Betting 
Shops in the main) should be strongly opposed.    

what missing shops etc 

and also local pubs - especially at Fortune Green where my understanding is 
that one was intended to be opened in the Sagar building, which has sadly 
had two units unoccupied since I moved here 16 months ago 

what missing shops etc Some decent Gastropubs; and some nice open spaces to just sit and relax. 
what missing shops etc West Hampstead has no decent pubs! Or Chinese sit down restaurants 
what missing shops etc Vegetarian places to eat 
what change shops etc Lack of affordable eating places. More cheap junk food shops, chicken likin 
what missing shops etc more banking facilities 
what missing shops etc A 99p shop for fun and cheapness. A high school 
what missing shops etc Also to bring back our garden centre.    
what missing shops etc More diversity shops/people 
what missing shops etc chain clothes shops 

what missing shops etc 
specialist shops, eg electrical dealers, hardware. Most new shops on West 
End lane are cafes or restaurants. 

what missing shops etc big Sainsbury's shop 
what missing shops etc A basic office store like Ryman's  Shipping/faxing store like Mail boxes etc.  
what missing shops etc Chicken shop... 
what missing shops etc Local butcher, delicatessen, fishmonger, child friendly eating establishments 
what missing shops etc A proper supermarket, a butcher, a pharmacy open on Sunday. 

what missing shops etc 
Good shops - too many charity shops, haridressers and estate agents  Trendy 
restaurants - too many pizza places 

what missing shops etc Could use more independent shops - like clothing. 
what missing shops etc Range of local shops,OK  in some parts of WH, but lots of dead spots as well 

what missing shops etc 

I would really love there to be a Boots or the like nearer to us.  I hate to 
support big businesses, but the local pharmacies just don't have the selection 
of certain skin care products, hair products, etc.   I think it would be great to 
have more places like Lena's - independent restaurants that have ready-to-eat 
food.  With so many estate agents working around here, I think that would be 
a good food option for them, but it's also really nice to be able to pick 
something up quickly when you don't feel like cooking without having to order 
it ahead or anything. 

what missing shops etc Low rent shops 

what missing shops etc 
Despite the reasonable diversity of shops and services, I feel we are lacking in 
some areas, including butchers . 

what missing shops etc Clothing Stores 

what missing shops etc 

It would be great if instead of getting another high-street chain or mini 
supermarket, we could get a butcher/delicatessen and fishmonger shops.  
People are spending more to shop at the Saturday market so taht 
demonstrates that tere is demand for good quality food 

what missing shops etc 
good independent greengrocer, fishmonger and butcher. The busy farmers' 
market makes up for this, though. 

what missing shops etc nice coffee shop, facilities for families 
what missing shops etc A fish and chip shop (Nautilus is a little too far!) 
what missing shops etc A butcher! 
what missing shops etc Clothes shops 

what missing shops etc 
Proper local shops - almost all have closed over last few years as chains have 
moved in   

what missing shops etc useful small shops 

what missing shops etc 
2. Quality independent shops, as opposed to low-quality chains (restaurants, 
supermarkets etc.) 

what missing shops etc different types of shops - delicatessen, banks, small traders. 
what missing shops etc A true variety of independent local shops.  
what change shops etc shops(food astores), 



what change shops etc more shops 
what change shops etc shops good like Leader, M&S  
what change shops etc More quality everyday shops. Why do we need 4 hair salons on one street 
what change shops etc No more food shops or cafes 
what change shops etc  Stop supermarkets coming in here 
what change shops etc  Too many estate agents 

what change shops etc 

to have fewer restaurants, cafes and estate agents on West end lane and 
more small retail businesses. Disappearanec of the last hardware shops 
some years ago, for example, was a serious blow 

what change shops etc more clothing shops, arts and craft shops and less charity shops 

what change shops etc 
More small, independent and useful shops (too many restaurants, 
supermarkets, take aways  and charity shops) 

what missing shops etc  could do with a butcher too 

what missing shops etc 
good food shops, a bakers(not inc tesco and sainsbury) butcher fish shop 
facilities for artists -   clothes shops decent staioners 

what missing shops etc 
enough individual shops . There are too many multis's like supermarkets 
causing trraffic jams with deliveries and big lorries blocking roads 

what missing shops etc 

West end lane is suffereing hugely from a lack  of retail facilities. We need to 
attract more reatilers.  Hairdresers and charity shops are fine but you can't 
build a village high street like that. 

what missing shops etc Butcher and deli, less charity shops, more restaurant (non chain) 

what missing shops etc 

I am not sure it falls under the category of services but the community could 
be focused around practical local shops - Butchers, Green Grocers, Wet Fish 
Shop etc, instead of endless Cafes, Charity Shops and Express 
Supermarkets. 

what missing shops etc 
We also need more of a variety of shops - not just coffee shops and charity 
shops. 

what change shops etc  fewer cafes, more haberdashery and clothes shops. 
what change shops etc Diversity in the shops 
what change shops etc less estate agents 
what change shops etc too many charity shops.  Too many hairdressers.   
what change shops etc minimise shops by(in?) residents area. 

what change shops etc 
Too many charity shops, let's favor the coming of high street fashion shops; 
we also need more sophisticated food stores, butchers and fishmongers. 

what change shops etc close at least 4,000 of the 178,000 hairdressers 

what change shops etc 
Would love for there to be incentives for  really really unique and interesting 
food/beverage choices or shops.   

what change shops etc 
More useful shops - eg butcher, delis etc not just hairdressers and estate 
agents. 

what change shops etc 
More independent boutique retail space eg. Coco bijoux and development of 
'Mario's block' and a plaque on former Decca records site. 

what change shops etc 
Reduce the amount of pointless shops i.e. Hairdressers, estate agents lack of 
good local school places for both primary and secondary 

what change shops etc More shops! 

what change shops etc 

More control over what types of shops open on West End Lane.  There are far 
too many hairdressers, dry cleaners, charity shops and estate agents.  We 
should have a more diverse range of shops and restaurants so that people do 
not feel they need to leave the area. 

what change shops etc More shops, less hairdressers. 
what change shops etc More independent stores/restaurants rather than chains and supermarkets. 

what change shops etc 
Reduce the number of fast food shops and hairdressers  Increase the number 
of food and drink establishments 

what change shops etc 
Think we have one too many charity shops and hairdressers!  It would be 
good to improve the shops. 

what change shops etc     And finally... meaningful fines for dog fouling! 

what change shops etc 

Although I feel there are enough shops I wish there was more variety - less 
Tesco and Charity shops - and now hairdressers, and one or two men and 
womens clothes shops, hardware stores, shoe shop, etc 



what change shops etc Lose some of the low-rent chains/shops around the tube station 

what change shops etc 
We should be pro-active about inviting the type of shops that would add to the 
area ie. invite certain businesses to consider the empty commercial premises 

what change shops etc 

There seems to be no planning on the high street.  We have more 
hairdressers and real estate agents than are necessary and there are too 
many national chains opening.  Surely, we want businesses to open that can 
be sustained.  Allowing such duplication will just result in significant turn over.  
With regard to the national chains, I find it ironic that there are signs on the 
lamp posts saying "Love your local high street".  There is not a great deal 
about West End Lane that is local any more.  Disgraceful as far as I am 
concerned that we have two Tesco's, One Sainsburys and now there will be a 
Waitrose. 

what change shops etc 

I would like to see the big supermarkets exit theirsmall shops on West End 
Lane and give the small, individual shops a chance.  They are a menace to 
traffic when deliveries are taking place. I would also like to see fewer "chain" 
coffee shops on West End Lane, what has happened to the small, 
independent cafés.  We are gradually losing all our small, unique shops and 
getting a replica of the High Street. Shame. 

what change shops etc Too many kebab shops/transient businesses with little interest in the area. 
what change shops etc Less upmarket boring shops  
what change shops etc Later bar licenses on Saturday night 
what change shops etc more shops variety.  
what change shops etc More shops 
what change shops etc Better quality shops. 
what change shops etc No more charity shops 

what change shops etc 

WEL needs a revamp, some of the shops are diabolical. New businesses 
need to be encouraged to come in and raise the quality of what is on offer in 
the area which at the moment isnt far from what you'd find on a parade in 
Woking from the 90s. 

what change shops etc 

I like that West Hampstead has developed a cafe culture but its crazy that so 
many businesses open and then fold so quickly in the area - surely someone 
could point out to prospective pizza restaurant owners that we already have 
losts of pizza places, and hair dressing salons, and estate agents, and charity 
shops thanks very much.  More local ammenities to meet the needs of all the 
new building happening (schools, medical centres, parking, play areas etc) 

what change shops etc 

I would like to see investment put into Mill Lane (especially the end near the 
railway bridge which has become run down) as West Hampstead should not 
just be about West End Lane. 

what change shops etc Less charity shops, more boutiques   

what change shops etc 
 Also less chain shops/restaurants/coffee shops and more local versions of 
the aforementioned. 

what change shops etc 
Bring back practical local shops - Butchers, Green Grocers, Wet Fish Shop 
etc, instead of endless Cafes, Charity Shops and Express Supermarkets.  

what change shops etc 

WH has a bookshop and a bike shop, a fire station and sort of police station 
and a decent library.Too many estate agents and charity shops. I could 
bemoan no fresh fish/meat but those days have gone and would I really use 
them? I reckon that whilst not perfect WH is not a bad balance.  

what change shops etc the main street 

what change shops etc 

No more hairdressers/barbers!! Seems little to no point in having a high street 
of only estate agents, dry cleaners and hairdressers! Too much of something 
is never a good thing. 

what change shops etc 
Encouraging more businesses to occupy empty units e.g. pop up shops on 
short term leases, discounted rates for independents.  

what change shops etc Fewer cafes/ estate agents, more 'real' shops (e.g. fruit and veg - as before) 

what change shops etc 
Less estate agents, charity shops Etc and more functional shops such as 
butchers, delicatessen, shoe shops etc 



what change shops etc 

Upgrading the stretch of Finchley Road from West End Lane to the European 
Business School. There are loads of shut down businesses. It looks really run-
down and there are so many amenities that would be appreciated (a grocery 
store!) if they could be added on this stretch  Better security - too many 
burglaries  Crosswalk in front of the Fortune Green Nursery - really dangerous 
for all of us bringing our kids there. Also better signs/lights at corner of 
Finchley Road and Lymington 

what change shops etc 

It seems hard to keep shops viable - I assume due to rents.  As a result, lots of 
empty shops/high turnover and we're ending up with very 'samey' shops.  If 
there is anything to be done about this it would be good.   

what change shops etc Different mix of shops - more every day useful ones, fewer estate agents. 

what change shops etc 
  More variety of shops (too many estate agents,hairdressers and kebab 
shops), and smarten up the shop fronts very tatty around the tube),  

what change shops etc 

In my view, the quality (and lack of diversity) of shops is very poor compared 
with comparable residential areas in London eg, Crouch End and Muswell Hill.  
West Hampstead (West End Lane in particular) seems to be littered with a 
combination of charity shops (6 within 15 storefronts along West End Lane), 
beauty shop / hairdressers (is West Hampstead the capital of London in this 
regard?) and estate agents. 

what change shops etc 
We would like to see further development to improve and enhance the current 
supply of restaurants and shops and to generally smarten up the area.  

what change shops etc 
Less restaurants and estate agents and more independent small retail 
businesses on West End Lane 

what change shops etc 
Individual real shops such as West End Lane books that sell useful stuff. It's 
easier to get botox now than to buy a mop or decent bread. 

what change shops etc 

     4. Encourage return of local independent shops and traders and 
discourage the main high streets (e.g.West End Lane) being populated by 
bland ubiquitous chains such as Starbucks, Costa, Tesco and Sainsbury's, 
and also limiting the number of hairdressers/barbers. 

what change shops etc 
Too many estate agents and charity shops which are of little use to local 
residents 

what change shops etc More independent shops and fewer charity shops   

what change shops etc 
. Less bad quality restaurants and coffee shops. Less charity shops. Less 
hairdressers. Less rental agents. 

what change shops etc Less takeaways, less charity shops.   

what change shops etc 

Also important is to attempt to enhance West Hampstead’s position as a retail 
and social destination.  To do this the creation of large A1/A3 units and the 
amalgamation of smaller units should be permitted as a matter of course to 
allow multiples to move in whilst change of use to A2 (Estate Agents & Betting 
Shops in the main) should be strongly opposed.     

what change shops etc 

More variety to the bars/restaurants - i.e. add a cocktail bar vs. just pubs, 
diverse restaurants (too many Italian/pizza restaurants), attract the foodie 
talent from East London 

what change traffic 

The amount of traffic and the congestion. In recent years, I've really noticed 
the change with all the supermarket delivery trucks blocking traffic during the 
day. Drivers are becoming more impatient and erratic and it is dangerous to 
even try to cross the road at a zebra crossing or the lights.  

what change traffic Better planning around roadworks in our streets   
what change traffic less traffic, fewer cafes 

what change traffic 
better traffic control (the 20mph is not working) single yellow line parking at 
nights is very dangerous on such a small road! 

what missing traffic Too much traffic - West End Lane is like one long traffic jam.  

what change traffic 
Loading and unloading large lorries clogging up west end lane and causing 
traffic jams  in surrounding streets.   

what change traffic decrease traffic;  

what change traffic 
Sort out the traffic issues! Too many cars and traffic jams, plus people 
meandering across the road instead of using crossings and lights. 

what missing traffic 
Delivery trucks park at peak hours and cause major delays to traffic including 
buses 



what missing traffic 

Better traffic calming on residential roads so that trade/commuters don't use 
where we live as a means to get to work. Better control and prosecution of 
those breaking fly tipping/dog fouling laws. A few stickers posted on lamp 
posts obviously isn't having any effect. 

what change traffic Traffic jams. This has got progressively worse partic over recent years 
what change traffic less traffic, 
what change traffic Traffic.  .  

what change traffic 

get rid of tesco/Sanisbury delivery trucks on west end lane. No more chain 
supermarkets/ shops or restaurants (eg MacDonalds and other fast food 
outlets) 

what change traffic 

better traffic amanagement . No right turn onti mill lane from shoot up hil.  No 
right turn WEE lane  iverson road. Too many road sections fro improvement 
that don’t take place.  

what change traffic less cars,  
what change traffic too much traffic esp when the Tesco lorry stops in the middle of the road.  
what change traffic better traffic flow on west end lane  in morning (often gridlock at peak times)  
what change traffic reduce traffic and  
what change traffic  the long traffic queues in west end lane 

what change traffic 
Traffic... the turning point into Iverson road causes a complete snarl in the 
traffic on a daily basis, both morning and night...  

what change traffic but get rid of the cars! 

what change traffic 

 I would like to see no parking on both sides of the road on the full length of 
West End Lane.  Traffic is constantly stuck and car parking makes it almost 
impossible for the buses to operate properly.  

what change traffic Stop Tesco parking huge delivery vans on West End Lane. 

what change traffic 

Tesco (WEL) need to seriously look at the impact their deliveries have on that 
strip of WEL - pavements blocked, chaos on the road etc.  Sainsburys 
manage to avoid this, why can't Tesco?!  

what change traffic 
 Roadworks - seem to be digging up W End Lane and disrupting transport 
every week.  

what change traffic  Less traffic on west end lane 
what change traffic I would like to see less cars and  

what change traffic 

   Introduction of one-way systems on peak-congested roads namely Sumatra 
Road as 20mph speed bumps not working.  139 bus not using Mill Lane as a 
cut through. .  Prompt removal of parking bay suspensions following tree 
pruning etc. 

what change traffic 
Traffic is terrible & parking is very limited. Too many roadworks all of the time 
plus too much building work. 

what change traffic The number of times West End Lane is dug up. 
what change traffic Congestion on West End Lane at peak hours   
what change traffic The biggest pain is thtraffic 

what change traffic 
The sequencing of the traffic lights on WEL by the stations in an attempt to 
stop it getting so backed up and  

what change traffic 
Time restrictions on Tesco's lorries blocking West End Lane most of the time, 
perhaps they can do their deliveries at night? 

what change traffic 
Change the pedestrian crossings on West End Lane to be zebra crossings. 
This would allow smoother traffic flow and get rid of the snarl ups. 

what change traffic Less traffic. 

what change traffic 
More to be done to ease the congestion in Westend Lane and Fortunes Green 
Road caused by the delivery  Lorries, in particular outside the Tesco stores. 

what change traffic 

The narrowness of West End Lane at the railway bridge and the parking of 
delivery lorries outside Tesco for several; hours on most days cause severe 
delays for buses. The latter can be solved by parking enforcement, the former 
by widening WEL.  Also, use of Mill Lane by 139 buses going off-route is 
dangerous and obstructs C11 service. 

what change traffic 
morning rush hour where far too many parents drive their children to school. in 
school holidays the traffic is easy 



what change traffic 

1. Discourage use of local streets as a "cut-throughs" between Edgware 
Road/Mill Lane and Finchley Road.2. Perhaps making some roads one-way to 
reduce episodes of "road rage" when motorists travelling in opposite 
directions cannot/will not make it possible to pass one another. 

what change traffic Reduction in pollution/ traffic/congestion 

what change traffic 

The traffic is excessive and is substantially hindered by the practice of 
juggernauts loading and unloading at Tesco's in the junction of West End 
Lane and Lymington Road. Tesco's should be compelled to take nearby 
Sainsbury's example where the loading is rarely, if ever, done during traffic 
periods. 

what change traffic Morning traffic on West End Lane 

what change traffic 

The amount of traffic and the congestion. In recent years, I've really noticed 
the change with all the supermarket delivery trucks blocking traffic during the 
day. Drivers are becoming more impatient and erratic and it is dangerous to 
even try to cross the road at a zebra crossing or the lights.  

what change traffic reduce traffic,  

what change traffic 
 Impose 20 mph speed restriction right through up to Finchley Road and all 
residential streets. 

what missing traffic 
There are no Night bus transports East-West, eg no service from Shoreditch, 
etc. 

what change traffic 
Traffic flow on west end lane.  For Tesco to have to follow same delivery rules 
as Sainsbury.   

what change traffic the heavy traffic in West end lane. The village feel is gone. 

what missing traffic 
Traffic calming needed - The residential roads need to be one way or have 
restricted entry to give residents some peace 

what change traffic Improve West End lane - less cars,  

what change traffic 
Traffic on West End Lane.  It can take half an hour to go a mile at rush hour in 
the bus. 

dislike traffic Crazy drivers.  
dislike traffic The traffic on the high street ). 
whats 
missing traffic 

Traffic calming needed - The residential roads need to be one way or have 
restricted entry to give residents some peace. 

what change traffic west end lane and finchley road are always having repairs 

what change traffic 
I don't want more people or traffic we could have more ordinary shops and not 
expensive ones  

what change traffic reduce traffic on west end lane 

what change traffic 
1. Discourage use of local streets as a "cut-throughs" between Edgware 
Road/Mill Lane and Finchley Road. 

what change traffic 

 2. Perhaps making some roads one-way to reduce episodes of "road rage" 
when motorists travelling in opposite directions cannot/will not make it 
possible to pass one another.   

what change traffic Reduction in pollution/ traffic/congestion.   &.  
what change traffic Better planning around roadworks in our streets  

what change traffic 

The traffic is excessive and is substantially hindered by the practice of 
juggernauts loading and unloading at Tesco's in the junction of West End 
Lane and Lymington Road. Tesco's should be compelled to take nearby 
Sainsbury's example where the loading is rarely, if ever, done during traffic 
periods. 

what change traffic Morning traffic on West End Lane.  
what change traffic reduce traffic,  

what change traffic 
 Impose 20 mph speed restriction right through up to Finchley Road and all 
residential streets.   

what change transport 

The bus 139, running down Mill Lane to and from Cricklewood Garage should 
run in service carrying passengers to and from Cricklewood. Those who are 
trying to preven the 139 from using Mill Lane are completely wrong.  It would 
provide a very useful link and it creates no problems by using Mill Lane (on 
which I live). 

what missing transport 
 combined transport station with lifts (with underground subway) to alleviate 
street traffic and make travel easier 



what change transport 
the fact it has become a nightmare..the sheer number of people using the 
transport system that don't live in the area and bring nothing to the area.    

what change transport Terrible pedestrian interchange between our 3 train stations and bus stops. 

what missing transport 
direct public transport to Hampstead or more frequent 268 services or diff 
route 139 to pick up and drop off on mill alne when returning to depot. 

what missing transport 
 2.  Implementation of a proper scheme linking the existing train and tube 
stations (and perhaps allowing for an interchange with the Chiltern Line). 

what missing transport 

It really is a "commuting area" with lots of people using it as an interchange. 
The pavements become so congested that its impossible for my family to 
move around at some key times.  

what missing transport  Safety around the stations - better lighting, wider walkways. 

what change transport 
 Better pedestrian interchange between the three stations ( possible 
underground  tunnel interchange) 

what change transport 

Ask the 139 to pick up passengers along Mill Lane etc.  The C11 gets very 
packed at times.  With increases in population (eg students etc) will the 
existing public services /facilituies/shops/gpd be able to cope. 

what change transport More useful/ regular nightbusses 
what change transport Find a way for train services to Marylebone to stop in West Hampstead 

what change transport 

A slightly more frequent night bus service would be great.  I moved over from 
Kilburn where I was spoiled with a pretty regular night bus service.  Last 
weekend I waited nearly half an hour to get a night bus back to WH.  That 
won't be fun in the cold months. 

what change transport 

Proper interchange between train/tube stations or MUCH wider pavements.  It 
is a ridiculous situation that the walking space between them is more or less 
no more than 2 abreast for major parts of it.  Tesco are also absolute liberty 
takers with regards to delivery and traffic problems 

what change transport Too many replacement services on the weekends, especially overground. 

what change transport 
Create a 2nd entrance/exit for West Hampstead tube station at the other end 
of the platform.  

what change transport 
Better tube station, which should be expanded for the influx of residents from 
the new west Hampstead square 

what change transport 

The bus 139, running down Mill Lane to and from Cricklewood Garage should 
run in service carrying passengers to and from Cricklewood. Those who are 
trying to preven the 139 from using Mill Lane are completely wrong.  It would 
provide a very useful link and it creates no problems by using Mill Lane (on 
which I live). 

what change vagrants Drunks 
what change vagrants  getting vagrants into affordable housing 
what change vagrants  .  Drunks & unsightly rubbish on Blackburn Road. 

what change vagrants 
constructive solutions to the problem of begging mostly around Finchley Road 
tube 

what change vagrants 

 There also seems to be crazy drug addled & homeless people occasionally 
walking the streets and hassling pedestrians, better facilities to home/support 
these folks would be grand. 

what change vagrants 
There also seems to have been an increase in the number of people begging 
in and around the station areas which should be dealt with.   

what change vagrants 

Persuade Camden Council to shut down the halfway house at 5 Blackburn 
Road and the anti-social element who hang around outside it trying to 
intimidate passers-by. 

what change vagrants getting vagrants into affordable housing 
 
 
 


